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A. Every Owner or Operator of a Lodging Establishment shall conspicuously post a copy of 
this Act, or a summary of the rights, duties, policies, and procedures authorized under this 
Act, in a location reasonably accessible to Guests, including at or near the registration, 
check-in, or reception area. 

B. An Owner or Operator may also satisfy the posting requirement by making the Act, or 
applicable policies and procedures adopted pursuant to this Act, available electronically 
through a website, reservation platform, mobile application, or other digital means 
reasonably accessible to Guests. 

C. Any written policies, procedures, rules, cancellation terms, occupancy requirements, or 
fees adopted by the Owner or Operator pursuant to this Act shall be enforceable against a 
Guest if such policies are posted, published, or otherwise made reasonably available to 
the Guest prior to or at the time of reservation, check-in, or occupancy. 
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